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About
Updated July 20, 2022.

Cisco Jabber is a software client that allows you to use your District phone line(s)
to send/receive calls, check voicemail, and access other phone related features
from your desktop or mobile device.

Cisco Jabber is supported on Windows and Mac computers (e.g., desktops and
laptops), and on Android / iOS mobile devices (e.g., phones and tablets).

NOTE: If you manage multiple phone lines (e.g., secondary line or department
line), this is only supported on Cisco Jabber for Computer.
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Cisco Jabber for Computer — Installation Steps

Step 1A — Download & Install Cisco Jabber (for Windows)

Use this link to Download Cisco Jabber for Windows.

NOTE: The installation process may require administrator credentials. If you are
on unable to proceed, please contact the ITS Help Desk.

Double click the downloaded file from your browser and then double click the
CiscoJabberSetup14.0.2.msi file to start the installation.

If prompted, select Yes to allow Jabber to install software on your computer.

fSl User Account Control

Do you want to allow the following program to install

software on this computer?

. I| Program name:  Cisco Jabber
— Werified publisher: Cisco Systems, Inc.
File origin: Hard drive on this computer

) Show details ves || e

Change when these notifications appear

Read the notices and disclaimers and then click “Accept and Install”.

||

Welcome to the Cisco Jabber for Windows Installer -

14 Ciseo Jabber

This will instal Cisco Jabber on your Computer
Cisco Jabber is a collaboration application that provides presence, instant
messaging (IM), voice, voice messaging, and video calling capabilities.

IMPORTANT NOTICES AND DISCLAIMERS - PLEASE READ

Use of this software is governed by the current Cisco END USER LICENSE
AGREEMENT found at the following link: http: ffwww, dsco.com/go/eula

m

By wsing the Cisco Jabber software without disabling the “Send Usage
Data to Cisco” option under "Help” or "About Cisco Jabber™ , you consent
to Cisco Systems Inc. collection of data from your usage of the Cisco
Jabber software. Cisco does not collect any Personally Identifiable
Information. All Data is collected in conformity with the Cisco Privacy
Policy which is located at

hittp: | fwww . csco.comweb fsiteassets legal fpeivacy . himl

“Accept and Install” on the Installer window you agree to
with the terms and conditions of the Cisco EULA. You also consent
ation of all future updates of the Cisco Jabber software.

-
irramaram ic nratactad b cnnurinbd I snd iedennatinnsl

[ Acceptandinstal | | Cancel ]



https://www.rsccd.edu/Departments/Information-Technology-Services/Documents/End%20User%20Training/CiscoJabberSetup14.0.2.msi
https://www.rsccd.edu/Departments/Information-Technology-Services/Documents/End%20User%20Training/CiscoJabberSetup14.0.2.msi

You may have to wait for Cisco Jabber to be installed (“This may take several
minutes...”)

ﬂ Cisco Jabber

[(=][@ (=]

Installing Cisco Jabber
The program features you selected are being installed.

@ Please wait while Cisco Jabber is installed. This may take several minutes.

Stats:

Instalshield

When the Cisco Jabber installer has completed, click Finish.

Cisco Jabber installer completed

The process has successfully installed Cisco Jabber. Click Finish
to exit the wizard.

[¥#] Launch Cisco Jabber

[T show the Windows Installer log

i
CISCO.

I Firish !I Canced




Step 1B — Download & Install Cisco Jabber (for Mac)

Use this link to Download Cisco Jabber for Mac.

Double click the downloaded CiscoJabberMac-14.0.2.305994.pkg file to start the
installation (from web browser or Downloads folder).

[ ] ] ) Downloads
= ] = LIENEE rrj‘.g o | & Q
Favarites Name L
E Recents
A el e LEpipbVEWKTA! zip

When the Welcome screen displays, click Continue.

[ ] I @ Install Cisca Jabber -

Welcame to the Cisco Jabber Ins

© Introduction This will install Cisco Jabber on yourigomputer,

Cisco Jabbwer is 2 collaboration appli

Destination Select instant messaging (IM), voice messagl
e P capabilities.

that provides presence,
and video calling

rataliation Type

instaliation

Sumimary

I

Read the license agreement if you wish and then click Agree to accept the terms
of the license agreement and continue with the installation.

w Install Cisco Jabber =1

To continue installing the software you must agree to the terms of
the software license agreement.

e kb Click Agree to continue or click Disagree to cancel the il llation and
e Lic quit the Installer.
De

g Read License Disagree
Ins

Sumimary
By using the Cisco Jabber software without disabling the "Send
Usage Data to Cisco" option under "Help"” or "About Cisco
Jabber”, you consent to Cisco Systems Inc. collection of data
from your usage of the Cisco Jabber software. Cisco does not
collect any Personally Identifiable Information. All Data is collected
in conformity with the Cisco Privacy Policy which is located at
http:{fwww.cisco.com/web/siteassets/legal/privacy.html

By clicking "Agree” you agree to comply with the terms and
conditions of the Cisco EULA. You also consent to the installation
of all future updates of the Cisco Jabber software.

Print... ' Save... Go Back Continue



https://www.rsccd.edu/Departments/Information-Technology-Services/Documents/End%20User%20Training/CiscoJabberMac-14.0.2.305994.pkg
https://www.rsccd.edu/Departments/Information-Technology-Services/Documents/End%20User%20Training/CiscoJabberMac-14.0.2.305994.pkg

You may be prompted to select the disk where you want to install Jabber. Select
your hard drive and then click Continue.

W Install Cisco Jabber -

Select a Destination

e Introduction | Select the disk where you want to install the Cisco
" Jabber software.
o License ~
@ Destination Select —
Installation i
Installation

Sumimary -
944.52 G8 available

998.88 GB total
Installing this software req 07.7 MB of space.
You have chosen to install this sof on the digk * -

| y A=

Select Install to perform the standard installation.

W Install Cisco Jabber -
Standard Install on * -*

. This will take 207.7 MB of space on your computer.

@ Introduction

» License . Click Install to perform a standard installation of this software
- A on the disk * -"

© Destination Select

© Installation

Installation

Sumimary

Change | Il Location...

Go Back Install
L y 4 oo [

At the prompt, enter your administrator account password for the Mac and select
Install Software.

7~ Installer is trying to install new software.

i~
m Enter your password to allow this.

User Name: | John Doe

Password: "i-c-liiooooll--iol ”

Cancel Install Software

When the software has finished installing, select Close.




Step 2 — Login to Cisco Jabber

Open the Cisco Jabber app.
For Username, login with your District issued email account.
For Password, enter your single-sign on password.

When Complete, select Sign In.

‘3‘-"' Cisco Jabber

)

Cisco Jabber

Erscod.edu

C s 7

If prompted, select Accept or Continue if you are prompted to accept Terms &
Conditions, or asked to Verify Certificate for jabber.rsccd.edu

Verify Certificate

Certificate not valid

Your computer cannot confirm the identity of this server.
This could be an attempt by an unknown party to connect to ySir
computer and access confidential information.

If you are not sure if you should continue, contact your systi
administrator,_Tell the inistrator that Cisco Jabber is pr

he admin
to accept the jabber.rsccd.educertificate.

Show Certificate Dedine




Cisco Jabber for Computer — Features and Functions

Toggle between Phone lines

If you have access to more than one phone line, such as a department line and
personal line, you can toggle between them.

From your hub window, select the Calls button. Then click the drop-down menu
next to the currently selected phone line, then select the desired phone line.

NOTE: Toggling between Phone Lines is only supported on Cisco Jabber for
Computer. This function is not supported on the mobile app.

Q. search or call

All Lines ~

nnnnnnnnnnn

07599 Help
(2] 07599 =




Use my Computer for Calls

You can configure Cisco Jabber to send calls to your computer or to your desk
phone.

To set this up, first toggle to the desired phone line in Cisco Jabber.

Then, from your hub window, open the Call Settings drop-down menu. The icon

for Call Settings appears as an icon for a computer monitor.
Lastly, select your preference (e.g., Use my computer).

NOTE: ITS strongly recommends NOT to Forward Calls using this method. Instead
we recommend using Cisco Jabber for Computer to send/receive calls.

NOTE: If you would like to receive calls on your mobile device, use the Cisco
Jabber for Mobile Device app for Android or Windows.

Q. search or call

All ~

All Lines ~

%, Device for calls

] Use my computer

- Forward Calls

Mone

Call Preference...

e 07599 Help
07599




Send a Phone Call

To send a phone call, first toggle to the desired phone line.

Then search for, type in, or select the dial tone buttons to enter the phone
number you want to dial.

>
When you’re ready to send the call, select the Call button. [

NOTE: Dial +91 before the phone number for outside lines. (e.g., If you want to
call out to 7145556666, dial 917145556666)

1, Search or call o

8 Search ar call

All -~ Al Liney ~

917145550666 =
1 2 3
SBC O
4 5 6
7 8 9
* 0 #

n (1id) 480-7585

as {714} 450-75495 - —_
07559 e ﬂ 5

07550




Receive a Phone Call

When receiving an Incoming call, Cisco Jabber will display a popup window.

Select Answer to Answer the call, or Decline to decline the phone call.

@ Incoming call

91714

ST

Anzwer Decline




Phone Call Options

When on an active phone call, you can use the following options:

e Mute/Unmute

e Keypad

e End Call

e More Options: Hold, Transfer, Conference and Park.

5 517145556666 —
L 817145555668 Lt
A @ searth or cal wrno o (714) a50-7505
[11 917145556666 a3
\ Hikd
Trarefor
Conferenoe
Park
000
< =H HE e P
y | V| [
1 2 3
SR nErF
4 5 6
H1 J5L KO
7 8 9
POES T Ll
* 0 #
+




Check Voice Mail

To check your Voice Mail using Cisco Jabber, first toggle to the desired phone
line.

Then type Voicemail in the search bar.

Lastly, select the Voice Mail contact to dial the Voice Mail line.

Q. Voice Mail

Directory

VvM  Voice Mail




Search Employee Directory

Use the search bar to type in the name, phone number or email address.

Search results for Contacts and Recents are pulled from your Contacts and Recent

calls.
Search results for Directory are pulled from the District Employee Directory.

Q, John

Contacts and recents

John

lez, John

ochnny




Change Ringtone and Notification Settings

Select the Menu icon from Cisco Jabber.
Navigate to Notifications.

Under Notifications, select the checkbox for All Incoming Calls (When unchecked,
calls still can be answered on desk phone or headset).

You can also select the checkbox for show incoming call notifications from the
bottom left corner (by default they show on the bottom right corner).

Under Ringtone, you select the desired phone line, then the desired ringtone
sound.

Q. John (]

) Settings - X

Notifications

u All incoming calls

When unchecked, calk can still be answered on desk phone or headset

Show incoming call notifications from the bottomn left corner

Ringtone
I Motifications
Linel: 07430

sunrise




Exit Cisco Jabber

To exit Cisco Jabber, select the Menu icon, then Exit.

|
| Cisco Jabber — O =
@ File
Seftings
All Lines ~
View
L]
Help
Sign out
-
. |
-
-




Exit Cisco Jabber

To Reset Cisco Jabber, select the Menu icon, then Sign Out.

| Cisco Jabber

File

= >

Settings
All ~ All Lines ~

View

L]
Help ;
L]
Exit
oov
-
-
-




At the Sign In screen, select Reset Jabber.

) Cisco Jabber g — 0O %

Reset Jabber

At the Reset Jabber screen, it will ask “Are you sure you want to Reset Jabber?”.
If so, select Reset.

&) Reset Jabber X

.n

_ Are you sure you want to reset Jabber?

If you reset Jabber, you delete all saved information,
including chat messages, account settings and user

preferences.

NOTE: Resetting jabber will delete all saved information including chat messages,
account settings and other user preferences. But sometimes you need to Reset
Jabber in order to troubleshoot a problem.




Cisco Jabber for Mobile Device — Installation Steps

Step 1 — Download & Install Cisco Jabber (for Android and Mac)

For Android devices, navigate to the Google Play Store, then search for and
Install Cisco Jabber.

For Apple iOS devices, open the App Store, then search for and Get or Install
Cisco Jabber.




Step 2 — Select Accept or Continue if prompted to Accept Terms &

Conditions, or to Verify Certificate for jabber.rsccd.edu

If prompted, select Accept or Continue if prompted to Accept Terms &
Conditions, or to Verify Certificate for jabber.rsccd.edu.

JSE OF THE JABBER SOFTWARE

CONTINUE

Certificate Not Valid
Cisco Jabber cannot confirm th
identity of the server abber.rsced el
Do you want to continue?

Decline

- .ve - a8
|4 App Store
< @
Cisco Jabber Verify certificate
Cisco Jabber cannot

Cisco Jabber is a collaboration application e L antitu AF th
that provides presence, instant messaging confirm the identity of 1l
(IM), voice, volce messaging, and videa sarver. Do you want to
calling capabilities, Continue?

MPORTANT NOTICE — PLEASE READ

EMERGEMNCY CALLS 811 NOTICE Certificate Details:

Signing Ir




For Android and iOS devices, you may be prompted to Allow Permissions for
Cisco Jabber to do the following on your device:

Sync with system native contacts;
Use the audio service during calls;
Access native calls; Access your device’s storage;
Notify battery optimization request

For Android and iOS devices, you may also be prompted to allow biometric

identification options such as fingerprint or facial recognition.

8 0~ ©

Sync with system native
contacts.

Use the audio service
during calls.

Access native calls.

Access your device's
storage.

Notify battery
optimization request.

!

Permission required

To access the key feature of
Cisco Jabber, please enable the

permission.
L]

Biometric authentication

Do you want to sign in using
biometric authentication?

CANCEL OK

Tap here to change
your availability status
or to view your profile.

DOME

Face |D Authentication

Face ID is available Tor Jabber, Do you
want Lo sign in wsing Face 107

No Yas




Step 3 — Login to Cisco Jabber

Open the Cisco Jabber app.
For Username, login with your District issued email account.
For Password, enter your single-sign on password.

When Complete, select Sign In.

| Cisoo Mabber

Cisco Jabber

{Erscod.edu

C__»




Cisco Jabber for Mobile Device — Features and Functions

Send a Phone Call

Select the Calls button.
Then dial the desired phone number.

When ready to send the call, select the Send Call button.

LHEE ] M. 1000 + 4 T H
N - B ¢ o
gl A
1 2 3
4 5 6

T
x.
i

e

i
C
I




Receive a Phone Call

When receiving an Incoming call using the mobile app, Cisco Jabber will display a
popup window with the phone number.

Select Answer to Answer the call, or Decline to decline the phone call.

91714

91714

Incoming Cal

DECLINE ANSWER




Phone Call Options (for mobile devices)

When on an active phone call, you can use the following options:

e Speaker Phone On/Off
e Mute/Unmute
e Keypad
e End Call
e More Options:
o Hold, Transfer, Conference and Park

9714 .
< 00:12

L
&
:
o
\ T




Check Voice Mail for Mobile Devices

To check voice mail while using Cisco Jabber on a mobile device, select Calls.

Search for Voice Mail in the search bar, then select the Voice Mail contact.

i,

F Calls O |t

volce frail |

I

=

Z

ALL

VB Vaice Mail -

Select the Send Call button, then choose a number to dial the Voice Mail line.

o | Woice Mail
« | o008
Wark
Vaice Mail
e Choose Number V M
18997
BOHI Wekark
18097 18997 @rsced.adu
X Wk,
18097 @rsced, adu
INFORMATION u . . e
i Woloe Mall
| Ls I i,




Search Employee Directory
To search the Employee Directory, select Calls. Then select the Search icon.

Use the search bar to search for the contact using, phone number, name, or email
address. Then select the desired search result.

e P

FM W, Fuljesrs

i Y

Select the Send Call button to send a phone call.

You can also scroll down to view the profile of the search result, which includes
the name, phone number, and email address of the contact.

FM

Marguaz, Fulg-e =

G el




Exit or Sign Out of Cisco Jabber

To exit or Sign out of Cisco Jabber, select the profile icon, then select Sign out.

JF | Calls Q

JF

Settings

ACCOUNTS

Phone Services




Reset Cisco Jabber

To reset Cisco Jabber, first exit or sign out.

Then select Reset Jabber.

Confirm on the Reset Jabber screen by selecting Reset.

‘), Reset Jabber

Fulgencio, Jericho If you reset Jabber, you
delete all saved information,

including chat messages,

account settings and user
preferences.

CANCEL | RESET

\ Reset Jabber




Troubleshooting problems

Troubleshooting sign-in problems

e Use the Password Reset page if you've forgotten your password, or need to
retrieve your username.

e Use the Change Password page to create a new password.

e Read the Single Sign-On FAQs page for other sign in issues.

Contact the ITS Help Desk

e Website: https://webhelpdesk.rsccd.edu
e Phone: 714-564-4357 Extension 0
e Email: helpdesk@rsccd.edu

(Select this link to return to the beginning of the document)



http://www.rsccd.edu/resetpassword
https://rsccd.edu/changepassword
http://www.rsccd.edu/sso
https://webhelpdesk.rsccd.edu/
mailto:helpdesk@rsccd.edu
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